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LETTER OF COMMENDATION TO WORK 

on modification of automation system for oil heaters PTB-5-40E 
at Booster Pump Station of Zapadno-Synatysskoe oil field 

Enisey LLC, Usinsk city 
performed by Industrial Automation Systems LLC 

(Insist Avtomatika LLC, Omsk city) 
 

In 2007-2009 Insist Avtomatika developed, supplied, and commissioned equipment, trained 
operating personnel, performed warranty and post-warranty maintenance of APCS of oil heating 

in two oil heaters PTB-5-40E for BPS of Zapadno-Synatysskoe oil field, Enisey LLC. 
 
The above-mentioned work was performed within the bounds of modification of automation 
system for direct oil heaters PTB-5-40E with the use of equipment of the off-the-shelf 
automation system for direct oil heaters ISA-PPN-DSKM developed by Insist Avtomatika. 
 
While performing the work Insist Avtomatika considered operating personnel requirements and 
peculiarities of the facility. 
 
Application of ISA-PPN-DSKM allowed development of a complex APCS of oil heating with the 
possibility to remotely control oil heaters, explain reasons of oil heaters shutdown, receive and 
save data on oil heaters and equipment operation, and operating personnel actions for further 
analysis. 
 
Use of ISA-PPN-DSKM for modification of automation system for oil heaters PTB-5-40E 
increased efficiency and safety of oil heaters operation, efficiency of operating personnel 
actions and enabled integration of APCS of oil heating with APCS of the facility. 
 
Considerable experience in operation of different automation systems allows confirming that 
nowadays ISA-PPN-DSKM developed by Insist Avtomatika does not have analogues as for 
functionality, reliability, and quality of equipment. 
 
During warranty and post-warranty maintenance of automation systems for oil heaters Insist 
Avtomatika specialists quickly reacted to requests of our company demonstrating high 
engineering level. 
 
Our enterprise is satisfied with the quality of supplied equipment, performed work and level of 
service provided by Insist Avtomatika and is looking forward for further collaboration. 
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