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Our Ref. 4793/012 of 27.12.2012

Insist Avtomatika LLC

to First Deputy Director General
V.K. Greyf

Tel./fax: (3812) 321-68-4

Letter of Commendation!

Let me express gratitude for fulfilment of contractual obligations taken by your company at the
facility G-43-107 of Gazpromneft-MOR while carrying out works and for making oil heaters P-101/1,2,3
and P-102/1,2 correspond to rules and norms in 2012.

Availability of high-qualified specialists, engineers and assembly workers, quick interaction and
correct technical implementation of design solutions allow considering Insist Avtomatika LLC a reliable
partner.

Repair specialists of the Company do their work with all responsibility. Supervisors of engineers
can ensure interaction between all departments. Works are done in time.

All works are done in accordance with schedule and technical requirements.

Yours faithfully
Director General [signature] A.B. Zhidkov
[stamp]



