LIMITED LIABILITIES COMPANY
NARYANMARNEFTEGAZ

LETTER OF COMMENDATION TO WORK
At Central Oil Gathering Plant Yuzhno Khylchuyu, Naryanmarneftegaz LLC
performed by Industrial Automation Systems LLC
(Insist Avtomatika, Omsk city)

During 2006-2009 Insist Avtomatika performed work on design, manufacturing, supply,
commissioning, and warranty maintenance of APCS of oil heating in two oil heaters
PTB-10E at Central Oil Gathering Plant Yuzhno Khylchuyu on the base of a typical
automation system for direct oil heaters ISA-PPN-DSKM.

ISA-PPN-DSKM proved to be reliable and easy maintained equipment corresponding to
the current safety requirements and enabling diagnostics of product coils state,
identification of reasons of process shutdown, and remote control over oil heaters that
led to the rise in operating personnel efficiency.

Application of ISA-PPN-DSKM considerably simplifies integration of APCS of oil heating
into APCS of facility.

In comparison with existing equipment the automation system ISA-PPN-DSKM for direct
oil heating developed by Insist Avtomatika, Omsk city, with the consideration of the
requirements of leading in Russian Federation oil heaters developer Saratovsky
research and development centre of Neftemash JSC (Syzran city) does not have
analogues as for functions and equipment quality.

The flexibility of Insist Avtomatika approach, consideration of requirements of a concrete
facility and experience of our specialists along with high technical level of Insist
Avtomatika engineering personnel should be mentioned specially.

Main specialist for engineering supervision
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Principal engineer for automated production control station
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