LETTER OF COMMENDATION TO WORK

performed by Industrial Automation Systems LLC
(Insist Avtomatika LLC, Omsk city)

During 2002-2008 Insist Avtomatika LLC (Omsk city) performed the following work for oil
heating equipment at facilities of Gasprom Neft-Khantos LLC:

#

Equipment Quantity Period

1

Oil Heaters PTB-10A 2 2002-2003

Pérformed work:

Complex project for reconstruction of oil heating system and modernization of oil heaters
PTB-10A (with leading in Russian Federation oil heaters developer Saratovsky research and
development centre of Neftemash JSC (Syzran city)).

As a result complex “Oil Heater-Automation System” corresponds to the current safety
requirements, equipment with pneumatic drive was replaced with equipment with electric
drive, oil heaters can operate as a part of APCS of facility.

When developing design commentary of inspectors from Federal Service of Environmental,
Technological and Nuclear Supervision concerning operating oil heaters and of specialists
from exploiting services were considered.

Equipment was manufactured, supplied, and commissioned, operating personnel was
trained.

Warranty maintenance of oil heaters automaton systems was performed, post-warranty
maintenance of oil heaters automation systems is being performed, exploiting services
specialists provide consultations.

# Equipment Quantity Period
5 Oil Heaters PP-1,6 3
: Oil Heaters PTB-5- 3 2004-2008
40E
Oil Heaters PTB-10AE 4

Performed work:

Manufacturing of equipment for automation system of direct oil heaters ISA-PPN-DSKM and
automation system of line oil heaters ISA-PP-DSKM considering the requirements of
Gazprom Neft-Khantos LLC was performed.

Supplied equipment was commissioned, operating personnel was trained.

Warranty maintenance of oil heaters automaton systems was performed, post-warranty
maintenance of oil heaters automation systems is being performed, exploiting services
specialists provide consultations.

Automation system of direct oil heaters ISA-PPN-DSKM and automation system of line oil
heaters ISA-PP-DSKM are equipped with modern hardware and software of leading world
manufacturers.

Commissioning is performed by qualified Insist Avtomatika personnel at high professional level.
The personnel was trained at training centers of firms manufacturing automation equipment and
obtains a great practical experience in implementation of this equipment.

Insist Avtomatika regularly provides warranty and post-warranty maintenance of automation
systems and consultancy for specialists of exploiting services of Gazpron Neft-Khantos LLC.
Quick reaction of Insist Avtomatika service departments for our requests shall be mentioned
specially.

Automation system for direct oil heaters ISA-PPN-DSKM with Siemens controllers developed by
Insist Avtomatika considering requirements of leading in Russian Federation oil heaters



developer Saratovsky research and development centre of Neftemash JSC (Syzran city) is a
standard system for oil heaters automation at Gazprom Neft-Khantos LLC facilities.

Quick reaction to the requirements of Gazprom Neft-Khantos specialists allows Insist
Avtomatika to perform a full complex of work on development and implementation of APCS:
design, manufacturing, supply, commissioning, warranty and post-warranty maintenance of
process control systems.

Insist Avtomatika has been experienced in performing work at process oil production and
treatment facilities of Gazprom Neft-Khantos LLC. Gazprom Neft-Khantos LLC is satisfied with
the quality of supplied equipment, performed work and level of service provided by Insist
Avtomatika.
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